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Adgency 165
Board of Accountancy

Mission

The Board of Accountancy promotes dependable, accessible financial information for use by managers, owners, and third parties
(including lenders, tax authorities, and other government entities') in assessing private and public sector entities financial condition
and performance.

Goal Individuals obtaining Board CPA certification and/or licensure meet or exceed minimum generally accepted
technical competency standards, understand professional conduct standards, and possess good character.

Performance Percentage of applicants determined ineligible to take the CPA exam.

Measure
Fiscal Year 2000 Fiscal Year 2001
Outcome Quarter 1 Quarter 2 Quarter 3 Quarter 4 OQuarter 5 Quarter 6 Quarter 7 Quarter 8
Estimate 8% 4%
Actual 4.3%
Date Measured 6/30/00

Performance  Number of CPA's certified each year.

Measure
Fiscal Year 2000 Fiscal Year 2001
Output Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
Estimate 800 750
Actual 860
Date Measured 6/30/00
Goal Each licensed CPA firm adheres to standards prescribed for CPA practices and each firm meets legal

requirements for form of practice.

Performance  Percentage of licensed CPA firms adhering to professional standards for the financial statement reporting.
Measure

Fiscal Year 2000 Fiscal Year 2001
Outcome Quarter 1 Quarter 2 Quarter 3 Quarter 4 Ouarter 5 Quarter 6 Quarter 7 Quarter 8
Estimate 94% 94%
Actual 97%
Date Measured 6/30/00
Goal Deter violations by CPAs, CPA firms, and unlicensed accountants by resolving inquiries and complaints promptl

and fairly.
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Performance
Measure

Output
Estimate

Actual

Date Measured

Goal

Performance
Measure

Outcome
Estimate

Actual

Date Measured

Average number of days to close investigation.

Fiscal Year 2000

Quarter 1 Quarter 2 Quarter 3

Fiscal Year 2001 —
Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
231 208

180

6/30/00

Make conducting business as simple as possible for our customers and employees.

Number of times website containing information on all agency programs is accessed each year.

Fiscal Year 2000
Quarter 1 Quarter 2 Quarter 3
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Fiscal Year 2001

Quarter 4 Ouarter 5 Quarter 6 Quarter 7 Quarter 8
10.000 10.000

40.000

6/30/00



